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FACULTY OF ARTS & SOCIAL SCIENCES 

STUDENT SUPPORT OFFICE 

 

Student Support Office (Faculty of Arts & Social Sciences) 
Coordinator: Ms Khanyisa Xinwa 
khanyisa@sun.ac.za or 021 808 2081 
Room 460 Arts & Social Sciences Building  
 
Click here to book an appointment: 
https://outlook.office365.com/book/FASSStudentSupportBooking@stellenbosch.onmicrosof
t.com/ 
 

 

Center for Student Counselling and Development (CSCD)  
021 808 4707 or supportus@sun.ac.za 
37 Victoria Street 
 
Click here:  
https://www.sun.ac.za/english/learning-teaching/student-affairs/cscd 
 

 

Unit for Psychotherapeutic & Support Services  
021 808 4707 or supportus@sun.ac.za 
37 Victoria Street 
Click here: 
https://www.sun.ac.za/english/learning-teaching/student-affairs/cscd/psychotherapeutic-
support 
 

 

Unit for Academic Counselling & Development  
021 808 4707 or studysuccess@sun.ac.za 
37 Victoria Street 
Click here:  
https://www.sun.ac.za/english/learning-teaching/student-affairs/cscd/academic-counselling 
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Social Workers  
021 808 4707 or supportus@sun.ac.za 
37 Victoria Street 
 
Click here: 
 https://www.sun.ac.za/english/learning-teaching/student-affairs/cscd/psychotherapeutic-
support 
 

 

 
Disability Unit  
 
021 808 4707 or disability@sun.ac.za 
For concessions: concessions@sun.ac.za or DU representative Ms Khanyisa Xinwa 
khanyisa@sun.ac.za 
39 Victoria Street 
 
Click here:  
https://www.sun.ac.za/english/learning-teaching/student-affairs/cscd/disabilities 
 

 

Student Selfhelp Portal 
Click here:  
https://selfhelp.sun.ac.za/ 
 

 

BA student Committee (BASC)   
basc.comm@gmail.com 
Room 200b 2nd Floor (Arts & Social Science Building) 
 
Click here:  
https://arts.sun.ac.za/basc 
 

 

Academic Affairs Council  
academicaffairs@sun.ac.za 
 
Click here:  
https://www.sun.ac.za/english/management/src/aac 
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Student Fees/ Bursaries and Loans  
021 808 3530 or studentegelde@sun.ac.za 
Or Log a ticket on the SU service desk portal 
Admin A  
 
Click here: 
 https://finaid.sun.ac.za/ 
 

 

Postgraduate Funding 
postgradfunding@sun.ac.za 
 
Click here:  
https://www.sun.ac.za/english/research-innovation/Research-Development/postgraduate-
funding-support 
 

 

Accommodation  
021 808 9111 or info@sun.ac.za 
Admin A 
Click here:   
https://www.sun.ac.za/english/maties/accommodation 
 

 

General Enquires: Client Services 
021 808 9111 or info@sun.ac.za 
Admin A 
 

 

Admissions (Faculty Officers) 
askfass@sun.c.za or 021 808 9111 
Admin A 
Click here:  
https://arts.sun.ac.za/files/2023/03/Handling-of-degree-programmes.pdf 
 

 

 
Language Centre 
021 808 2167 or taalsentrum@sun.ac.za 
44 Banghoek Rd 
 
Click here: 
 https://languagecentre.sun.ac.za/ 
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Campus Health Services  
021 808 2493/2491 
 7 Claassen Street 
Office hours are: 
Stellenbosch Clinic: 8:00am - 5:00pm, Monday to Friday 
Tygerberg Clinic: 8:00am - 4:00pm, Monday to Friday 
 
Click here: 
 https://www.sun.ac.za/english/CampusHealth 
 

 

Risk Management and Campus Security 
STELLENBOSCH CAMPUS 
24-hour EMERGENCY number: 
021 808 2333 
Toll-free number: 
0800 02 58 27 
WhatsApp walk-with service: 
082 808 2333 
 
Click here:   
https://www.sun.ac.za/english/safety/Pages/default.aspx 
 

 

Student Representative Council  
021 808 4293/2491 or src@sun.ac.za 
Neelsie Student Centre, 3rd, 7 De Beer Rd, 
Click here:  
https://www.sun.ac.za/english/management/src/about-src 
 

 

Records Office  
021 808 9111 or Records@sun.ac.za 
Admin A 
 

 

 
Division Student Affairs 
021 808 4585 
Click here:  
https://www.sun.ac.za/english/learning-teaching/student-affairs 
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